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With Brava Incident Response Retainer

of Cyberthreats
Stay Ahead
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The Brava Incident Response Retainer provides your organisation with instant access to expert incident response 
services, ensuring rapid action when every second counts. With pre-negotiated terms, proactive assessments, and 
24/7 priority access to a dedicated response team, your business is always prepared to tackle cyber incidents  
head-on. This service minimises downtime, mitigates damage, and ensures compliance with industry standards like 
NIST SP 800-61 and ISO/IEC 27035, offering peace of mind in an unpredictable digital landscape.

• Priority Access: Guaranteed 24/7 availability of expert responders.

• Flexible Retainer Hours: Use unused hours for proactive services like security training or penetration testing.

• Customisable Activation Protocols: Tailor activation processes to fit your business needs.

• Proactive Assessments: Identify vulnerabilities before incidents occur.

Focus on your core business 
while our experts handle your 
cybersecurity emergencies. 
The retainer guarantees 
that help is only moments 
away, reducing stress and 
allowing your team to remain 
productive even in the face  
of an incident.

The Brava Incident Response Retainer offers a comprehensive approach to incident preparedness and 
response. By combining rapid activation procedures, clear communication protocols, and ongoing expert 
support, this service empowers your organisation to manage cyber incidents effectively and recover swiftly.

Avoid unexpected expenses 
with pre-negotiated pricing. The 
retainer eliminates emergency 
service fees, enabling you to 
budget with confidence while 
receiving premium incident 
response support.

Demonstrate your 
organisation’s preparedness to 
auditors and regulators. Our 
Incident Response Retainer is 
designed to align with leading 
industry standards, keeping 
your business compliant  
and resilient against  
evolving cyberthreats.

Your Cybersecurity Safety Net

Key Features to Keep You Protected

Built for Cybersecurity Resilience 

Proactive Protection, Rapid Response

Peace  
of Mind

Predictable  
Costs

Compliance 
Confidence
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Visit www.brava.solutions to learn more about how Brava Incident 
Response Retainer can help protect your business.

Act Now—Be Prepared

Our process begins with a consultation to define your 
security needs and establish terms. Our team conducts 
onboarding, assesses your security posture, and creates 
custom communication and activation protocols. During 
an incident, your business can activate the response team 
immediately to minimise damage and restore operations. 
Unused hours can be applied to proactive services, 
maximising the value of your investment.

How It Works

Advanced Features for Maximising Value
• Incident Response Plan Audit: Ensure your incident 

response plan is comprehensive, up-to-date, and 
tailored to your specific business needs. Our experts 
will review your existing strategy, identify gaps, and 
provide actionable recommendations to strengthen 
your cyberthreat preparedness.

• Vulnerability and Penetration Testing: Identify 
weaknesses in your systems before attackers can 
exploit them. Our thorough assessments simulate 
real-world attack scenarios to spot vulnerabilities  
and provide detailed remediation strategies to fortify  
your defences.

• Architecture Security Review: Gain a deep 
understanding of your IT infrastructure's security 
posture. Our specialists analyse your network, 
applications, and systems to identify potential 
weaknesses and recommend optimisations to 
enhance resilience against sophisticated attacks. 

• Security Awareness Training: Empower your 
team to be your first line of defense. This 
interactive training prepares employees to 
recognise and respond to phishing attempts, 
malware threats, and other common attack 
vectors, reducing human error vulnerability.

Brava delivers unmatched expertise, proactive preparation, and tailored solutions that align with your business's 
unique needs. With our Incident Response Retainer, you gain access to cybersecurity specialists who prioritise 
your security, provide predictable costs, and enhance your compliance posture.

Why us?
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